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Western Montana Clinic
NOTICE OF NON-DISCRIMINATION &

AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES

Western Montana Clinic (WMC) complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, ethnicity or national origin (including Limited English Proficiency (LEP) and primary
language), age, disability, or sex (including sex characteristics and intersex traits, pregnancy or related
conditions, sexual orientation, gender identity, and sex stereotypes), or religion. WMC does not exclude people
or treat them less favorably because of race, color, national origin, age, disability, or sex.

WMC provides people with disabilities with reasonable modifications and free communication and auxiliary
aids to allow for effective communication with us, such as:
o Free language assistance services to people with Limited English Proficiency (LEP); may include:
o Qualified interpreters / interpreter service (this may include bilingual staff if available)
o Information written in or translated into other languages
o Written information in other formats (large print, audio - upon request/advance notice)
o Qualified sign language interpreters at no charge to the patient
o Accessibility Widgets on our website to aid in reading written text (i.e., large print)
o Provide you with staff readers
o Use of over-the-counter reading glasses or magnifying glasses

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services,
contact WMC Administration or the WMC provider’s office where you receive care at 406-721-5600.

If you believe that WMC has failed to provide a service, or think WMC has discriminated in another way, you
can file a grievance in person or by using the contact information below.

Attn: WMC Compliance Officer

Mailing Address: PO Box 7609, Missoula, MT 59807

Phone: 406-721-5600

Fax: 406-721-3907

Email: wmcinfo@wmclinic.com

You may file a civil rights complaint with the US Department of Health and Human Services, Office for Civil
Rights, at:

US Dept of Health and Human Services

200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 800-368-1019

TTY/TDD: 800-537-7697

Compilaint Portal:
http://www.ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint Forms:
http://www.hhs.gov/ocr/office/file/index.html
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NOTICE OF NON-DISCRIMINATION &

AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES

If you speak another language, free language assistance services and appropriate auxiliary aids and services
are available to you. Let us know how we can help.

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
SPANISH lingiistica. Llame al 406-721-5600

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
GERMAN Hilfsdienstleistungen zur Verfiigung. Rufnummer: 406-721-5600
CHINESE 8 NBREEARETX, CAURRESREEEORE. WS 06

721 5600
JAPANESE FIREER: BABZESINIGE., BEHNOSEXEZCAAVEETFEY

o 406-721-5600 £ T, HEEFE ITTITERCFZELYN,

: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
TAGALOG . .

serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 406-721-5600

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont
FRENCH proposés gratuitement. Appelez le 406-721-5600

BHUMAHMUE: Ecnv Bbl roBOPUTE Ha PYCCKOM fi3blKe, TO BaM AOCTyMNHbl 6becnnatHble
RUSSIAN ycnyru nepesoga. 3soHuTe 406-721-5600

ol 301 ALBBIAIE B, 2Ol K2 ME| A5 REZ 0|83814 &
KOREAN

A& LICE 406-721-5600 HO 2 TSIl TAA| 2.

¢35 5600-721-406-1 o8 2 Jusil, Glaalls el il 53 & salll aclisall llass ol Aalll JSH Caaati i€ 1) Al sale
ARABIC
THAI Zpu: guwanm insgumansanliuimimsmieninmlans Ins 406-721-5600

: MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester
NORWEGIAN tilgjengelige for deg. 406-721-5600

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tr' ngdn nglr mién phi
VIETNAMESE danh cho ban. Goi s6 1-406-721-5600

YBATA! AAKLL0 BM PO3MOBAAETE YKPAIHCbKOKO MOBOIO, BU MOXKETE 3BEPHYTUCA A0
UKRAINIAN €3KOLUTOBHOT C/TY»K6M MOBHOI niagTPUMKN. TenedoHylite 3a Homepom 1-406-721-

5600

: Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du
PENNSYLVANIA DUTCH mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli

Nummer uff: Call 1-406-721-5600
ITALIAN ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi

di assistenza linguistica gratuiti. Chiamare il numero 1-406-721-5600
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